
Vi optimerer jeres processer

Kofax Total Agility



Vi optimerer jeres processer

What is case management

Case management = people and information intensive processes

“Case management is management of long-lived 
collaborative processes that require secure coordination 
of knowledge, content, correspondence and resources to 
achieve an objective or goal.

The path of execution cannot be predefined fully. Human 
judgement is often required in determining how to 
proceed, and the state of a case can be affected by 
external events.”



Vi optimerer jeres processer

Unified platform for case management
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Process Management
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Robotic Process Automation
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Mobile Working
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Omnichannel Capture
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Process Intelligence & Analytics
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